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End User Training Guide
- Ironport Junkmail System- 
Managing Your Junkmail
Junkmail is advertising that arrives in your postal mailbox along with the mail you really want or need. It's impossible to eliminate all of it, but you can substantially reduce the amount of junk mail you receive.  CTS has made the choice to turn off all Outlook junk mail features and solely use IronPort for our internal users.  This decision was based on the ease of maintenance and benefits to end user support.
The following is a step by step guide that shows you how to manage your Junkmail using IronPort. 

Logging In to End User Quarantine or Junkmail
Logon to http://junkmail.wa.lcl
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Enter your login information below. If you are unsure what to
enter, please contact your administrator.





Logon using your email address and current active directory (AD) password

Username: 
joele@CTS.wa.gov
Password:
[Current AD Password]
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Enter your login information below. If you are unsure what to
enter, please contact your administrator.
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Safelist
Once logged on, there are 2 ways you can ensure an email to bypass the End User Quarantine or EUQ using “safelisting”.

1) Check the box next to the email you wish to be safelisted. Use the drop down under the Select Action and Select – Release and Add to Safelist

[image: image5.png]IronPort M1060 (junkmail.wa.lcl) - Message Management - Windows Internet Explorer

G@. = [43][][@ repiiprional wajsearch

I

&

5| [orms (2]

Fle Edt View Favortes Took Help

5 W WK (330el + (3)DIS Stof WA - () Ldfde = () Microsoft = (L) IRONPORT = ()P O =

S raventes 6 - | G monport i0so Gk .. | @) renport oso Gurknat x | |

Pre-Prod Outiaok Web App

@ system Conter Colback £ Runs Rodio

B e ) @ - Page- ey« Took - @~

od-outokWeb agp [ sevics overvie andnetw,

@ IRONPORT Spam Quarantine

Welcome: joele@dis. w290V Options = Help =

Spam Quarantine

Search Messages:

Advanced Search

Messages

Displaying 1 — 5 of 5 items.

Items per page FERE|

Select Action... G

Release
|- Release

Subject

Date v Size

- Release and Add to Safelist
Spam

[SPAM] Announcing The Ex...

17 Sep 2010 14:29 (GHT -07:00) | 16.0K

|-~ Delete.

[SPAM] Loan Offer @3%

13 Sep 2010 16:04 (GMT -07:00) | 8.0K

I | "Gartner Ever

[MARKETING] Gartner Webi...

02 Aug 2010 12:10 (GMT -07:00) | 40.0K

I | "Vizioncore Inc'...

[MARKETING] Vizioncore a...

30 30l 2010 13:32 (GMT -07:00) | 16.0K

| "c10 msight” <c...

Select Action.

[MARKETING] Complimentar...

2930l 2010 06:31 (GMT -07:00) | 24.0K

Wistart| & & &

[ o a0,

EEEEE . T

[T Trstedones EFRIESTTIE oo - voint

¥ YOI Yerel ] @ 2:16PM 1] Document! - Microsoft.

< rgntness ~ Ja{ Compress Pictures
7| @ contrsst - By change mcture
PyRecolor~ GgReset cture

Picture Tools

 piture shape -

—
[ Yo oY it

= QD Picture Effects ~

@lmn?nn Spam Quarantine

&

Position

ChBring o Front - [2 Align -
senatosack + B Group
Text Wrapping - 5k Rotate

Enter your login nformation below. If you ars sure what o
e, e Soneac oo saminssor.

| cor—

ciek

Safelist
Once logged on, there are 2 ways you can safe list an email

1) Checkthe box next the email you wish to be safelisted
Use the drop down under the SelectAction....

mouse over the Options and Click on Safelist
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The email will then be added to your safelist, and sent off for delivery.
2) Mouse over the Options in the upper right hand corner and Click on Safelist
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Type the email address you wish to safelist into the available field and click [image: image9.png]
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Blocklist

Mouse over the Options in the upper right hand corner and Click on blocklist
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Type the email address you wish to blocklist into the available field and click[image: image13.png]
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