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Hello fellow employees,

Parks is finally ready to implement the learning management system (LMS).  On behalf of Parks, I would like to thank all of the staff who worked on this massive project.  There are far too many people to list as it was an effort of many staff representing several agencies.  I would like to especially thank Jason Platter and Janet Pasion from the Washington State Department of Enterprise Services (DES) and the entire Training and Development Team staff at the Office of the State Human Resource Director (OSHRD), especially those staffing the Customer Business Support Team telephone line.

For additional information regarding the system and what this means for you as a Parks employee, keep reading…

Brian Thrasher,
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□ What is the LMS?

The LMS is an internet-hosted tool powered by SumTotal Systems.  The LMS centralizes and automates the learning management process, making the administration of learning and development both effective and efficient.  With the LMS, each agency can provide agency-specific training options and streamline the registration process.  Some of the other benefits of the system include (but are not limited to): it’s an enterprise-wide system; the ability to upload and access eLearning courses; the ability to run reports and track training; and a financial savings due to no hardware costs.  Please note: the training information from the prior tracking system – the Human Resource Development Information System (HRDIS) – was uploaded into the LMS so your training history will be intact.

□ How do I log into the LMS for the first time?

Every Parks employee should have an existing profile in the LMS.  In most cases, all an employee needs to do is login to the system for the first time.  To do this, follow the below steps:

1. Go to the Training and Development page on the OSHRD website.*
*If you are not viewing this document electronically, or the hyperlink does not work, type the following address into the address bar of your internet browser:
http://dop.wa.gov/training/Pages/default.aspx
2. Under Learning Management System, click on the Log in to LMS bullet.
3. This will take you to the login page for the LMS.  Enter your employee identification number (minus any preceding zeros) in the username field.  Enter Training#1 in the Password field.†
†The first time you login, you will be prompted to change your password.  Please be sure to write it down or save it so you have it for future reference.
□ How do I log into the LMS for the first time? (continued)

Once you have logged into the system for the first time you can log in by going directly to the LMS login page.‡
‡If you are not viewing this document electronically, or the hyperlink does not work, type the following address into the address bar of your internet browser:
http://elearn.dop.wa.gov

If you have problems logging in, don’t hesitate to contact me.  I can be reached by telephone at (360) 902-8677 or by e-mail at brian.thrasher@parks.wa.gov.

□ What information is available to me in the LMS?

Currently, only classes offered by the DES and the Washington State Office of Financial Management (OFM) can be viewed in the LMS by Parks employees.  This list will likely expand as we add our own courses.  We may make courses viewable as we become more familiar with the system and decide what workflows will be implemented.  A workflow is the ability to register for a class and have the subsequent approvals by the supervisor and authorizing administrator done within the system.  However, for now the Training Request (P&R P-070) should still be completed by the requestor, signed by the supervisor and authorizing administrator, and submitted to the human resource (HR) office for approval and registration (if the course if offered by the DES or OFM); otherwise the form will be approved and returned to the requestor so they can register for the training.

□ Where can I find other resources regarding the LMS?

About the Learning Management System (from the OSHRD website)

□ What’s next?

As an Agency, we will gradually begin using the LMS.  Over time, more content will become available, to include implementing different roles (e.g., registrar, supervisor, instructor, etc.).  Employees with these various roles will have different permissions than those of the learner in the system and will be able to register learners for courses, develop and build curriculum, etc.  As we delve further into this endeavor, I will put out additional information.  Again, don’t hesitate to contact me regarding any questions you may have.  Also, let me know if you have any feedback regarding the system or ideas on how to improve it and I will ensure the information is relayed to the appropriate person(s).
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